
 
 

 
 

 
BACKGROUND 
 
The Department has developed a standardized Peddler Incident Receipt to streamline field processes 
during peddler contacts and increase transparency and communication with both peddlers and partner 
City departments. The receipt allows officers to clearly identify and document the observed 
violation(s) at the time of contact and provide the peddler with an immediate written notice. Page two 
includes QR codes linking to current permitting information, operating requirements, and approved 
locations so peddlers have direct access to resources that support compliance. The original form will 
accompany the officer’s report submitted to Code Enforcement for administrative review, creating a 
consistent and efficient process for all involved. 
 
The following steps outline how officers will complete, document, and route the Peddler Incident 
Receipt during a peddler contact. 
 

• Officers complete the Peddler Incident Receipt during the contact and explain each observed 
violation to the peddler. 

 
• Officers request the peddler’s signature to acknowledge that the information was explained 

and that they received the Receipt. If the peddler refuses to sign, the officer will note the refusal 
on the Receipt and proceed with the remaining steps. A refusal to sign is not a crime and does 
not meet the elements of resisting, obstructing, or delaying an officer under 148(a) PC. 

 
• Officers provide the yellow copy of the Receipt to the peddler. 

 
• Officers complete a General Offense report and place the white copy of the Receipt in the 

report box. 
 

• The Court Liaison Unit forwards the report and Receipt to Planning, Building, and Code 
Enforcement for administrative citation review. 
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ANALYSIS 
 
The Duty Manual has been revised to reflect changes described below.  Additions are shown in italics 
and underlined.   
 
R 1585  PEDDLER INCIDENT RECEIPT (FORM 204-29): 

Added 01-20-26 
 
This form is used when an officer contacts an individual engaged in peddling activity 
and observes a violation of the San Jose Municipal Code or applicable permitting 
requirements. The form provides an immediate written notice to the peddler identifying 
the observed violation(s) and includes a carbon-copy receipt that is issued to the 
contacted party at the time of the encounter. 
 
The original form accompanies the officer’s report submitted to the City of San Jose 
Planning, Building, and Code Enforcement Division for review for potential 
administrative action. 
 
Page two of the form contains QR codes linking to current permitting requirements, 
approved operating locations, and additional information to assist the peddler in 
obtaining the proper permits. Department members should use this form to provide 
clear documentation, reduce ambiguity, and support consistent enforcement during 
peddler contacts. 
 
A General Offense (G.O.) report is required when using this form. 

 
 
ORDER 
 
Effective immediately, all Department personnel shall adhere to the above Duty Manual section. 
 
 
 
 
 

                    
        Paul Joseph 
        Chief of Police 
 
PJ:SD 
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